Wells Family Dentistry

208 Professional Circle

Morehead City, NC 28557

252-247-3010

Office Appointment Policy

We are looking forward to seeing you at your next visit!  Please take a moment to familiarize yourself with our appointment policy.  Thank you!

Broken/Missed Appointments:

Your appointment is reserved specifically for you.  If a cancellation is unavoidable, please call the office at least 48 hours in advance so that we may give your appointment time to another patient.  If you do not cancel your appointment with more than 48 hour notice or do not show for your appointment we will consider this to be a broken/missed appointment.

All broken appointments will be subject to a $35 broken appointment fee.
If 3 or more broken appointments occur, our office reserves the right not to schedule any subsequent appointments for you or your family.  

Occasionally, illnesses make it necessary to cancel an appointment with less than 48 hour notice. Please contact our office immediately if you feel you are ill and we will do our best to accommodate your situation.

Late Arrivals

If you arrive more than 15 minutes late for your appointment, you may be asked to reschedule for the next available appointment time.  Again, please call at least 48 hours in advance if a cancellation is unavoidable.

For a first visit, please plan to arrive at least 15 minutes before your scheduled appointment.  This will allow time to complete any additional paperwork and see you on time.

I have read and understand the above appointment policy.

Signature






Date
